
© Copyright 2017 OPP Ltd. All rights reserved.

Evolving alongside AI

Can Type shape our futures?

John Hackston

Head of Thought Leadership, OPP
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A quick quiz

Do you search for information on Google?

Have you ever bought anything on the internet?

Have you ever booked travel or accommodation on the internet?

Do you have Siri on your phone or Cortana on your computer?









You’re using AI!
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Today’s agenda

What AI is (and isn’t)

How AI is changing what you do

What you can do that AI can’t 

AI in personality assessment/feedback

Adding personality to AI

Ethical issues

A BIG question
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What is “Artificial Intelligence”?
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What is “Artificial Intelligence”?
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What is “Artificial Intelligence”?

Perceiving the environment and taking actions to maximise success 

Mimicking of cognitive functions

Examples include:
 Personal assistants in phones and computers

 Intelligent Tutoring Systems in education

 Spotting fraud via unusual spending patterns

 Medical diagnosis and clinical decision support

 Data mining

 Email spam filters

 “Intelligent” posting of articles on social media

 Computer-aided interpretation of images, e.g. in medicine

 Video game bots

 Self-driving cars

 Automated assistants for online enquiries

 Industrial robots
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Small group discussion

How has AI already changed what you do and how you do it?

How do you expect it to change your life further?

Think about both:

Your everyday life Your role as a type practitioner
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What can you do that AI can’t?As a type practitioner, what can you do that AI can’t?

In your groups, write down:

What you can do that AI can’t

What AI can do that you can’t

Now review and amend the other groups’ ideas
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Jobs and AI?
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AI and personality assessment

Adaptive personality questionnaires

Using external data



©
 C

o
p

yr
ig

h
t 

2
0

1
7

 O
P

P
 L

td
. A

ll 
ri

gh
ts

 r
es

er
ve

d
. 

©
 C

o
p

yr
ig

h
t 

2
0

1
7

 O
P

P
 L

td
. A

ll 
ri

gh
ts

 r
es

er
ve

d
. 

AI and personality assessment

Adaptive personality questionnaires

Using external data
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AI and personality assessment

Adaptive personality questionnaires

Using external data
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AI and personality assessment

Adaptive personality questionnaires

Using external data

6TH WORKSHOP ON COMPUTATIONAL

APPROACHES TO

SUBJECTIVITY, SENTIMENT AND

SOCIAL MEDIA ANALYSIS

WASSA 2015
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AI and personality assessment

Adaptive personality questionnaires

Using external data

6TH WORKSHOP ON COMPUTATIONAL

APPROACHES TO

SUBJECTIVITY, SENTIMENT AND

SOCIAL MEDIA ANALYSIS

WASSA 2015
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AI and personality assessment

Adaptive personality questionnaires

Using external data

Gamified assessments

Biometric data

Chat
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AI and personality assessment

Adaptive personality questionnaires

Using external data

Gamified assessments

Biometric data

Chat

Towards User Personality Profiling from 

Multiple Social Networks

Kseniya Buraya, Aleksandr Farseev, Andrey 

Filchenkov and Tat-Seng Chua

Method Singapore New York London

Twitter (Twi) 0.69 0.58 0.64

Instagram (Inst) 0.68 0.54 0.61

Foursquare (Fs) 0.67 0.80 0.59

Twi, Inst 0.87 0.85 0.66

Twi, Fs 0.79 0.71 0.81

Inst, Fs 0.78 0.71 0.71

Twi, Inst, Fs 0.78 0.71 0.71

The death of the personality questionnaire?
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AI and personality feedback

Indexing and using existing content

Expert interactive feedback

Incorporating personality feedback into everyday life
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Adding personality to AI

Personal assistants

Social care robots
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Adding personality to AI

Personal assistants

Social care robots

Robot teams
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The MBTI® model as a basis for AI
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Ethical issues

What are the ethical issues (if any) in:

Using AI for personality assessment

Using AI in feedback

Using the MBTI model to add personality to AI (e.g. social care robots)
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A final question…The simulation hypothesis

Nick Bostrom

Will human civilisation(s) be able to run simulations?

Will any of these run ancestor simulations?

Then almost all people with our experiences
are simulations

How do you know you exist?
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The MBTI® model as a basis for… intelligence?
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Thank you!

john.hackston@opp.com

mailto:john.hackston@opp.com

